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Procedure:  
Work in No Go Zones 

 
1. Purpose 

To ensure workers are aware of possible hazards when performing work near over head power 
lines and underground assets. 

 
2. Actions Required 

 Have competent understanding of “no go zone” hazards and control methods 

 Identify hazards within work sites 

 Implement safe systems of work to eliminate or control risks 

 Ensure training of appropriate personnel.  

 

3. Scope 
All work sites including construction and tree maintenance. 

 
4. Definitions 

ASSET - An overhead cable network or an underground water/drainage/sewerage, electricity, 
gas or communications network 

ASSET OWNER - The owner of an asset or the provider of a utility service 

GSCC - Greater Shepparton City Council 

GSCC RO - GSCC Responsible Officer, a Greater Shepparton City Council employee, who in 
their area of responsibility has a managerial or supervisory role over employees, contractors or 
volunteers 

NEAR - The distance from an asset. (6.4 meters from an overhead 66Kv line) 

NO GO ZONE - The area surrounding an overhead or underground asset 

SPOTTER - A competent person who undertakes the task of observing and warning against 
unsafe approach to overhead & underground assets 

SWMS - Safe Work Method Statement 

JSA - Job Safety Analysis  

WORKER - Employees, Contractors, Volunteers and any person performing duties in any 
capacity for GSCC. 
 

5. Responsibility And Authority 
Managers, Team Leaders, Supervisors and Contractors 

 Indentify areas where workers may be use plant and equipment under or near overhead 
power lines or underground assets 

 Ensure an effective OHS management system is developed for work in and around no go 
zones 

 Perform and document task/site specific risk assessments  

 Develop and implement SWMS for high risk work activities  

 Constantly review risks and working procedures  

 Ensure that risk control measures that have been implemented, are effective and that 
additional hazards have not been created 

 Inform, instruct and train all workers in the safe use of plant, machinery, equipment, 
substances and materials 

 Adhere to all WorkSafe Notifiable incidents and Dangerous Occurrences requirements 



 

  

Trim 
Reference 

Procedure number Date Last Reviewed: 
Issue Number: 

Endorsed by 
Page 2 of 9 

M11/21526 46.PRO3.26 16/3/2013 1 The Executive 
  

 Promote and encourage OHS discussions as a matter of standard work practices in Tool box 
meetings or in general discussions.  

Workers 

 Follow all procedures as required when working in No Go Zones 

 Follow all SWMS provided. 

 Obey all instructions from their Supervisors issued to protect their own personal health and 
safety and that of others 

 Report any safety hazards to Supervisors in regard to working conditions or methods of work 

 Not interfere, remove or displace any safety guards or signs 

 Ensure that they do not endanger any other person through any act or omission at work 

 Participate in all provided safety training and awareness programs. 

 
6. Procedure 

Identify the Hazards 
Before starting works you must determine all possible hazards and: 

 Ensure the approaches and surroundings of the site are assessed before setting up or 
moving plant, scaffolding materials or tools onto the site  

This must include identification of: 

o Overhead or underground services 

o Will works encroach into a No Go Zone? 

 

Refer: Trim M10/115497 Work Site Assessment Form  

 Clearances from services are safely determined and documented by a person competent to 
do so. 

 All works near overhead or underground assets must have and adhere to the requirements 
within WorkSafe‟s Victoria “Framework for undertaking work near overhead and underground 
assets” 

 

 
 

 

 The term, „near‟ is utilised as a reference point for undertaking this work. This term is applied 
when the worksite is: 

o A distance of 6400 mm from overhead cable sat voltages equal to or less than 66kV and 
10000 mm in the case voltages greater than 66kV; or 
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o A distance of 2000 mm from an underground service or 3000 mm from an asset 
registered under the pipelines act or an underground electrical cable with a voltage 
greater than 66kV. 

 Ensure a spotter is used for working inside the clearances for overhead electricity services 
when required.  
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Clearances from Overhead Electrical Cables 

 You must determine the design envelope of any plant or equipment and any loads being 
slung during the works 

 If you determine your work near utility services will encroach on the No Go Zone clearances 
you must seek „permission‟ from the asset owner or comply at all times with the No Go Zone 
clearance and guidance framework contained in Tables A & B 

 Where no safe systems of work and or training regimes are in place, no work near overhead 
or underground assets is to be undertaken unless the asset owner has granted permission 

 If the design envelope of the plant is able to encroach on this clearance in its working 
position: 

o You must obtain permission from the electricity company; or 

o Alternatively, employers will be deemed to have gained permission if they have developed 
safe systems of work and are working in accordance with the no go zone guidelines. 
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Underground Services 

 No excavation work is to commence on a worksite until it has been assessed if there are any 
underground services 

 When planning a job requiring excavation, a complete record search must be undertaken by 
lodging an enquiry with „Dial before you dig‟ by phoning 1100  

 Asset owners who are not members of this service must also be contacted 

 You may carefully prove the location of underground asset by hand or other suitable non-
destructive methods. This should only be undertaken after obtaining information on the 
approximate location of any underground services. If you are working with plant „near‟ an 
underground service, you must follow the “No Go Zone” guidance material 

 If you are operating under specific guidance material and the working location is near the 
overhead service, you must subtract the design envelope from the height of the electrical 
cable and check this figure against the clearances listed in Table A.  Then, to see if any 
permission is required before you commence work, you must check the compliance 
requirements in Table B 

 If you are encroaching on No Go Zone clearances or are unable to comply with the No Go 
Zone guidelines, you must seek permission from the asset owner. Where no safe systems of 
work and or training regimes are in place, then no work near overhead or underground 
assets should be undertaken, unless the asset owner has granted permission. 
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Types Of Assets And Limits Of Approach 

The Plant Coordinator must ensure any plant being used near overhead assets is clearly 
marked with appropriate measurements of: 

 the design envelope of the plant 

 the travelling height of the plant. 
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Control Measures 
The GSCC RO must ensure all possible control measures are implemented to provide a safe 
work area, which may include the following (but not limited to): 

 Determine precautions needed to prevent any part of the plant, scaffolding, materials or tools 
coming into contact with overhead power lines 

 The type and location of infrastructure, plant and equipment to be utilised 

 Time and duration of the scope of works 

 Development of JSA‟s or SWMS 

 Designated loading and or unloading areas 

 The permanent or temporary relocation of any infrastructure or assets on or near the 
worksite 

 Construction of any building, temporary hoarding, erection of scaffolding or bracing 

 The relationship to any affected utility services 

 What permissions are required?  

 Who is to undertake the work and the type of plant and equipment to be utilised 

 Communication processes and methods 

 Training of all appropriate workers 

 Gathering information on weather forecasts 

 Emergency plans and requirements including first aid 

 Signage and traffic control requirements. 

 
Use Of Spotters 

 Spotters for overhead electrical cables shall have completed an endorsed spotter training 
program and considered competent to undertake the work  

 The use of a spotter to undertake work near overhead or underground assets, the specific 
work practices shall include the following: 

o The spotter must be dedicated to this task at ALL times when an operator is at the 
controls of the plant item or where the engine/power source is operating 

o The spotter is to be positioned to monitor the distance between the operating plant and 
any asset and to provide immediate and direct notice/warning to an operator (i.e. hand 
signals, whistle, hand held two-way communications, etc.) should the plant or its load start 
to breach the prescribed clearance to the asset. 

 
7. References 

 Occupational Health and Safety Act 2004 

 Victorian Work Cover Authority - Guide to the No Go Zones  
 

8. Supporting Procedures And Documents 

 M10/115497: Work Site Assessment Form (Attachment 1) 

 M11/56094: Safe Work Method Statement (SWMS). 
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Attachment 1 (For complete form refer Trim) 

 


